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Policies: 
1. Conditions we treat and do not treat are detailed out on our website. 
2. Terminations are accepted only by executing the cancellation agreement through Docusign. Click the tab on the bottom of the policy form. Cancellations that generate full refunds on new subscriptions are only permitted within the same day they were executed. Refunds will be paid 
within 30 days in the same manner they have been received (ach,cc).Cancellation of a subscription means that the contract that is in effect will not renew after its term/ end date; cancellation is not synonymous with refund and means non-renewal of subscription agreement. 
3. Adjustments to business subscriptions’ monthly fee based on monthly census/ employee count will be done as follows: Employees can be added the first of every month however deletions to the monthly subscription fee are only done at the start of each financial quarter on January 1, April1, July 1, October 1. There are NO refunds if employees term their employment prior to the end of their subscription term. 
4. Messaging between provider/ patient can be received through epic 24 hrs a day, 7 days a week including holidays. However, the providers office is open for business 9a-5p CST and response messaging if received after hours may take until 10am the next morning to generate a response. Clinical advice or treatments may come as messaging/ emails/ phone calls or any combination of the three depending on provider’s discretion and assessment of urgency. 
5. Interim prescription policy is based on the discretion of the provider. The reason for it lies in the belief that telemedicine has limits in terms of its ability to diagnose conditions without an in person visit. Therefore after 2-3 days if a prescription is not delivering desired results, it is in the interest of patient safety that we recommend reevaluation in person by a physician who can then best decide whether to continue with given Rx or issue something different. 
6. Maintenance prescriptions are issued in 90 days allotments. Longer prescriptions are not issued by us under most circumstances because medical conditions change. 
7. Lab work requirements exist to maintain safety for patients. The usual requirement is that labs need to have been performed within 6 months of issuing a prescription (maintenance or other). We will make a reasonable effort to obtain these records through Epic’s Care Everywhere. If it is not accessible, the patient will have 3 options: 
You can retrieve the lab reports and submit/email them to us or you can go to Labcorp and have them done at the published prices which need to be prepaid through our website. You are also
able to go elsewhere for your lab work but then the burden to provide the results to us is yours, as is the cost. Once lab work is pre paid, there are no refunds. 
8. Prescription refills- each request on a given day generates a requirement for a prepaid copay through our website. There is no limit on the number of Rx issued on a given day. However, if prescriptions are filled on different calendar days there are separate copays on each day. 
9. Prescriptions for lifestyle medications (erectile dysfunction) can be filled only for 30 days at a time at the discretion of the provider and have some restrictions based on cardiac history. Prescriptions for weight loss medications have the requirement of monthly e-visits and patient reported weight records. 
10. Prior authorizations and school forms are completed only at the discretion of the provider and usually will require a prepaid fee of $25.00-$40.00 depending on the insurance carrier involved. At provider discretion- alternative medications may be prescribed instead of completing prior authorization for requested medicine. 
11. 90 day prescription subscription requirements If a 90 day prescription is desired, a prepaid subscription for the 90 subsequent days must be in effect so that the provider may address any issue that may arise during the period of prescription. 
12. Credit/ debit card on file policy- credit cards are only kept on file for monthly subscription payment, not for audiotelevisit/ on demand visit/ messaging visit copay use. Each time a visit is requested with a provider the credit card information must be put in through the Calendly/Stripe payment portal.
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